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Introduction
In addition to general layout and 
formatting updates, the Work 
Order Detail page now includes 
enhancements to boost efficiency 
and productivity.

▪ Header, quickview, and 
flags: easily label Work 
Orders and view relevant 
information

▪ Report a problem: it’s 
simple and quick

▪ Overview: view relevant 
project and Work Order 
data

▪ Pay: quickly calculate pay

▪ Provider assignment: 
improved organization of 
available providers 
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A - Header contains designated 

custom fields displayed 

consistently under Work Order 

title

B - Flags can be added to work 

orders to support your internal 

workflow

C - Quickview section shows 

content and actions relevant to 

your workflow. Quickly see service 

provider contact information, 

schedule status, location, time 

logged, and pay details based on 

the current Work Order status
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It’s easy to review and manage 

reported problems in a Work 

Order without having to access 

messages.

A - Report Problem from the

action bar in the Work Order 

header

B - Problems, both active and 

resolved, appear in the header 

for easy reference throughout 

the lifecycle of the Work Order  

C - Resolve and/or reference 

messages related to Problems 

from new Alert Menu
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This section includes all project 

specific data, Work Order 

availability, and Work Order 

specific options

A - Work Order specific options 

include disabling counter 

offers or printing

B - Edit client and project 

information when copying 

Work Orders. Add teams to 

Work Orders to get notified of 

work order activity 

Overview
A

A

B

Skip to: Header, Quickview & Flags Report Problem Pay Provider Assignment



Pay

Monitor how pay is calculating, 

take action on pending expenses, 

and apply bonuses or penalties.

A – Read, approve, or deny 

expenses and bonuses within this 

section

B - Easily add multiple expenses 

using the add expense link 
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We’ve improved organization of 
available providers to make it easier 
to find potential candidates to fill the 
position.
A - “Nearby” tab includes all 
providers within your Work Order 
range. 
B - “Preferred” tab allows quick 
access to providers in your preferred 
lists
C - “Worked with” tab includes 
providers that have previously 
completed work for your company
D - “Pending assignment” tab 
includes Field Nation providers that 
have requested or been routed the 
job 
E - “Assigned” tab includes any 
currently assigned provider, as well 
as previous requests
F - “Hidden” tab includes provider 
requests you have hidden
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