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The power 
of integration
SAVE TIME, SAVE MONEY, AND IMPROVE CONSISTENCY

Field Nation offers a seamless workflow with pre-built integrations 
for your existing systems, enabling greater scale and efficiency 
for your organization. Enhance your dispatching team’s daily 
operations by connecting your field service delivery system to the 
#1 labor marketplace for IT field service.

According to a leading research 
firm, Field Nation customers realize:

25% 15min 10%
25% time savings 
in vetting and 
dispatching

15 minutes saved 
per work order

10% time savings 
on cost tracking for 
back office staff

“Before using the Field Nation-Salesforce integration, our team had to ‘swivel’ 
between platforms. This meant double the work and was definitely not 
optimal. The integration has saved time and allowed us to provide clients 
with real-time updates on project status, which is critical for our business.”

Jason Gay, VP of Service Solutions & Engineering | Pivital

6 key benefits of connecting 
your ticketing system

Gain confidence in the progress of every job

Reduce data entry errors

Eliminate swivel chair

Increase visibility into workflow and/or potential issues

Seize new opportunities quickly

Rapidly scale to support increased volume

Transform your dispatch capabilities

$50M
Nearly $50 million worth of on-site IT 
field service work is enabled annually 
through Field Nation integrations

83K+
83K+ jobs posted annually with 
Field Nation integrations

“Working directly with techs in the field, I liked that the platform integrated 
with ours making it easier for deliverable approval, check ins/outs, etc. Now 
that I’m a Project Manager, I use Field Nation on a regular basis to staff jobs 
that we have a hard time staffing with regular technicians.” 

Chris Fitch | Bailiwick

Simplify your workflow
“We’re shaving minutes off of work orders, and 
when you’re doing hundreds a day that saves a 
ton of time.”

Bill Wood 
Director of Field Services | ReSource POS

Connect your business
Connect your business with an API or webhooks, or a pre-built middleware 
solution for systems, such as:

“I love being able to integrate with 
Connectwise. We are able to support 
nationwide much easier—the benefits 
of automation have been amazing!”

Tony Cook | CCR

https://fieldnation.com/contact?utm_source=pdf&utm_medium=integrations_infographic&utm_campaign=field_nation&utm_content=contact_us&utm_marketing_tactic=tof_buyer_pros
https://fieldnation.com/?utm_source=pdf&utm_medium=integrations_infographic&utm_campaign=field_nation&utm_content=contact_us&utm_marketing_tactic=tof_buyer_pros
https://fieldnation.com/?utm_source=pdf&utm_medium=integrations_infographic&utm_campaign=field_nation&utm_content=contact_us&utm_marketing_tactic=tof_buyer_pros
https://www.g2.com/products/field-nation/reviews
https://fieldnation.com/?utm_source=pdf&utm_medium=integrations_infographic&utm_campaign=field_nation&utm_content=contact_us&utm_marketing_tactic=tof_buyer_pros
https://fieldnation.com/field-nation-integrations?utm_source=pdf&utm_medium=integrations_infographic&utm_campaign=integrations&utm_content=integrations&utm_marketing_tactic=tof_buyer_pros
https://fieldnation.com/resources/pivital-leverages-salesforce-integration?utm_source=pdf&utm_medium=integrations_infographic&utm_campaign=integrations&utm_content=pivital_case_study&utm_marketing_tactic=tof_buyer_pros
https://fieldnation.com/resources/resource-pos?utm_source=pdf&utm_medium=integrations_infographic&utm_campaign=integrations&utm_content=resource_case_study&utm_marketing_tactic=tof_buyer_pros

